INPOTOKOJI Ne20
IO PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IIEJAX HE3ABUCHUMOM OIIEHKHA KAUECTBA YCJIOBUI
OCYHECTBJEHUSA JEATEJIBHOCTU OPTAHU3ALIMU KYJIBTYPbI

HaumenoBanue opranuzamun: MAYK "Mys3eli ucropuu ropoaa Xadaponcka'

Pernon: XabapoBckwuii kpai

Anpec: 680013, XabapoBckuii kpaif, T.XabapoBck, yi. JlennHa, 85

®.1.0. pyxoBoautens: I'epacumoB Banepuit ®egopoBud

KonTakThbiii Tenedon: 8 (4212) 460939

Opraam3arnus-ornepatop: O0IIECTBO ¢ orpaHMdeHHON oTBeTcTBeHHOCTRIO M1 "HOBH" (OO0 U1l "HOBH")

HUTOTI'OBBIE PE3YJIBTATBI
Ne "
w/n Kpurepnii Pe3yabTaTsl pacuera
1 Kpurepuii «OTKpBITOCTh ¥ JOCTYITHOCTh HH(pOpManuy 00 OpraHu3auny 93,9 6anna(-oB)
2 Kpurepuii «KoMdopTHOCTb yCIOBUI IpeTOCTABICHUS YCIYT» 89,5 6anna(-oB)
3 Kpurepuii «JloCTYITHOCTB YCIIYT AJISI HHBAJIHOBY» 57,4 6anna(-oB)
4 Kpurepuii «/1o0pokesaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alUK Cepbl KYJIbTYPbD» 99,4 6anna(-oB)
5 Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUAMHU OKa3aHUS YCIIYT» 99,6 6anna(-oB)
UTOI'OBBIN ITOKA3ATEJIb 88,02 6amna(-oB)
PEWTUHI (MECTO, CPEJIM OLIEHMBAEMBIX OPTAHM3ALIUI) 57

HEJOCTATKMU B AEATEJBHOCTH

B pe3ysbTaTte npoBeieHNsI HE3aBUCUMOI OLIEHKH Ka4eCTBA 0KA3aHUSI YCJIYT, BbISIBJICHBI CJIeyIOLIHe HEJOCTATKH 10 KPUTePHI0 «OTKPBITOCTH U JOCTYITHOCTH
uHpopMannu 00 OpraHu3anNm»:

HecootBeTrcTBre nHOpMaLuK 0 IeSTEILHOCTH OPraHW3aliuK KyJIbTYpbl, pa3MELICHHONH Ha OQHULIMATBEHOM CaliTe OpraHu3alnu KyJIbTyphl, €€ COACPKaHUIO U HOPSIIKY
(popme), ycTaHOBIEHHBIM HOPMATUBHBIMU MIPABOBBIMHU akTaMu. OTCYTCTBYET cleTyromasi nHpOpMaIus:

- KOHTaKTHBIE Tee(oHbI, afipeca AEeKTPOHHON TIOUTHI YUPEAUTEIs/yupeAnTENeH

- aapec caiita yupenutens/yupeauTenei

- CBUJIETENILCTBO O TOCYAAPCTBEHHOM perucTpanuu

- pelIeHus YUYpEeIUTeNs O CO3/IaHUU OpraHU3aIiK KyJIbTYPhl M Ha3HAYCHUH €€ PyKOBOIAUTENSA

- nHGOPMaLUS O MaTEPUATBHO-TEXHUYECKOM 00eCIeYeHUH

- pe3yJIbTaThl HE3aBUCUMON OLIEHKH KayecTBa OKa3aHUs yCIyr

- IIJIaH IO YIIYYIIEHUIO Ka4eCTBa pabOThI OpraHU3aIun




Ha o¢dunmansaoM caiite opraHu3anui KyJabTypsl OTCYTCTBYeT WH(GOpPMAIHS O IUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTENsIMHU YCIYT, B YaCTHOCTH:
- TEXHMYECKasi BO3SMOXXHOCTh BBIPKEHUS TOTYYaTeISIMH YCITyT MHEHHS O Ka9eCTBE OKa3aHHA yCIYyT (HaJMYUe aHKETHI [T OMpoca IpaXK/1aH WM THIIEPCCHUIKN Ha Hee)

ITo pe3yabTaram onenku kpurepus «KomdopTHocTh yc10BuUii nperocTaBieHus yeJIyr» BhISBIEHBI CJIEAYIOIINE HEOCTATKH:
B opranuzainyu 0TCyTCTBYIOT KOM(OPTHBIE YCIOBUS ISl IPEAOCTABICHUS YCIyT (TIepeUYeHb MapaMeTpoB KOM(POPTHHIX YCIIOBUI YCTAHABITUBACTCS B BEIOMCTBECHHOM
HOPMATHBHOM aKTe YIOIHOMOYECHHOTO (heIepaIbHOTr0 OpraHa UCIOIHUTENLHON BIACTH 00 YTBEPIKICHUH MOKa3aTeel He3aBUCUMOM OI[CHKH Ka4eCTBa), B YACTHOCTH:
- KoM OpTHAs 30HBI OTABIXA (0KHIaHHS), 000pyIOBaHHAS COOTBETCTBYIOIIEH MeOEITBIO
- IOCTYITHOCTh MIUTHEBOM BOIBI

Ilo pe3yabTaTaM olleHKH KpUTepHs «0CTYNMHOCTH YCJIYT /Il HHBAJIMI0BY» UMEIOTCH CJIeAYyIONHe HeOCTATKH:
[Momemenuns opraHu3auy KyJabTyphl H MPIJIETAIONIEH K HeW TePPUTOPUU HE 000PYAOBaHBI C YYETOM JIOCTYITHOCTH JIJISl HHBAJUJIOB, B YAaCTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSTHKY JJI1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBATIHIOB
- CMEHHBIE KpecIla-KOJSCKU
- CIICIIUAJIEHO 000PY0BaHHBIC CAHUTAPHO-TUTHCHUYCSCKUE TIOMEIIICHUS B OPraHUu3aI[uu

B opranuvsanuu OTCYTCTBYIOT YCJIOBUA JOCTYITHOCTH, IMO3BOJIAIOIIUX MHBAJIWAAM I10JIy4YaTh YCIIYI'U HapaBHE C JPYTrUMH, B HaCTHOCTHU:

- IyOnupoBaHye IS MHBAJIHIIOB IO CIIyXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITH

- TyOiIMpoBaHue HAAMNCEH, 3HAKOB ¥ MHOU TEKCTOBOH 1 rpadndeckoi MHPOpMAIK 3HAKaMH, BHITTOTHEHHBIMH peslbe(HO-TOYeuHBIM IpudTOM bpaiins
- BO3MOKHOCTB IIPEIOCTABICHHS] HHBTHIAM 10 CITyXY (CIyXY M 3pSHHIO) YCIYT CYpAOIIepeBOaUNKa (TH(HIOCYPAOIIEPEBOIUNKA)

- BOBMOKHOCTB MPEAOCTABJICHUA YCIYTI' B JUCTAHIIMOHHOM PEIKUME UJIU HA JOMY

BbBIBO/IbI ! ITPEIVIOKEHU A
ITo pedyibTaTam oneHKH KpUTepus «OTKPBITOCTH U JOCTYITHOCTH HHPOPMAIUH 00 OPraHNu3alHN»:

[IpuBecTn B cooTBETCTBHE MH(POPMALIUIO O AEATEILHOCTH OPTaHU3alNU KYJIbTYPhI, pa3MEIICHHON Ha OHIHAIIEHOM CaliTe OpraHu3aluy B ceTd «HTepHeT», MOpAAKY
pasmeneHns nHGopMauy Ha opULIHATEHOM caiiTe MOCTAaBIIMKA YCIYT B ceTH «MHTepHET» corylacHO TpeOoBaHUsIM MprKa3a MHUHUCTEpCTBA KYIbTYypbl Poccuiickoit
®denepanmu ot 20 depans 2015 r. Ne 277 "O6 yTBepkIcHUN TpeOOBaHUH K COJEpKaHUIO B (hOpME TIPEIOCTaBICHUST HH(OPMAIIUH O JIEeSTeTbHOCTH OpTraHu3aIni
KYJIBTYPBI, pa3MELICHHONW Ha OpHULIMATBHBIX CaiTaX YIIOJTHOMOYEHHOTO (eIepabHOro OpraHa UCIOIHUTENBHOM BIACTH, OPraHOB roCyIapCTBEHHON BIACTH CyOBEKTOB
Poccuiickoii @enepanuu, OpraHoB MECTHOT'O CaMOYIIPaBJICHUS U OpraHU3alui KyJIbTypbl B ceTH "MHTepHET", B YaCTHOCTHU:

- KOHTaKTHBIE Tele(OHBI, aipeca JIEKTPOHHON MOYTHI YUPEAUTEIs/yupeaAnTeIeH

- azipec caiita yupeaurens/yupeaurenei

- CBUJETENBCTBO O FTOCYAAPCTBEHHOMN pEruCTpaluu

- pelIeHus YUpeauTeNs O CO3IaHNN OpPraHU3aIiH KyJIbTYPhl M Ha3HAYCHUH €€ PyKOBOIUTENS

- ”HPOPMAIIUS O MATEPUATLHO-TEXHUYECKOM 00eCTIeYeHUU

- pe3yJIbTaThl HE3aBUCUMON OLIEHKH KayecTBa OKa3aHUs yCIyT



- TUTaH 110 YJIYYIICHUIO KauecTBa padoThl OpraHu3aIluu

ObecrieunTs HaNU4Ke U (HYHKIIMOHUPOBAHUE HA O(PUIIMATEHOM CaliTe OPraHU3aINH KYJIbTYPhl HHPOPMAIIAX O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOICHCTBUS C
MOJYYaTeNSIMU YCITYT, B YACTHOCTH:

- 00eCIeYnTh TEXHUYECKYI0 BO3MOXKHOCTD BBIPXKCHHUS MOJTyYaTEIIEM YCIYT MHCHUS O Ka4ECTBE YCIOBUM OKa3aHUs YCIyT OpraHu3aIiei KyIbTyphl (HATMYUE aHKEThI JUIs
OIIpoca rPakJiaH WM TUTIEPCCHUTKU Ha Hed)

ITo pesyabTaTtam oueHku kKputepusi «KomgopTHOCTH yc/10BHii Pe10CTABIEHHS YCJIYT, B TOM YHC/Ie BpeMsl 0)KHIAHUS MPeI0CTABIeHUS YCIyD»:
OGecrieunTh B OpraHu3aiy KOM(GOPTHBIE YCIOBHS IS IPEIOCTABICHUS yCIyT (IepedeHb MapaMeTpoB KOM(OPTHBIX YCIOBHI YCTaHABINBACTCS B BEZIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIIOJTHOMOYEHHOTO (eIepajbHOro OpraHa UCIOIHUTENFHON BIAaCTH 00 YTBEP)KICHUH ITOKa3aTelel He3aBUCUMOW OLIEHKH Ka4ecTBa), B YaCTHOCTH:
- KOM(OPTHOI 30HBI OTABIXA (0KUIAHUS), 000PYAOBAHHOM COOTBETCTBYIOIICH MEOEIbIO
- JOCTYITHOCTH ITUTHEBOH BOIBI

Ilo pe3yabTaTaM oneHKH KpuTepus «10CTYMHOCTH YCAYT 1JI51 MHBAJUI0BY:
O6opynoBaTh TOMEIIEHUS OPTAHU3AINY KyJIbTYpPBI U IIPUIIETAIOIEH K HEll TEPPUTOPHUH C yIETOM JOCTYITHOCTH JIJISl HHBAJIUAOB, B YaCTHOCTH:
- BBIJICJICHHBIMH CTOSTHKAMHU JJIsI aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB
- CIICIIMAIEHBIMU KPECIIaMHU-KOJISICKaAMHU
- CIIEIUAIEHO 000PYAOBaHHBIMA CAaHUTAPHO-TUTHEHHIECKUMI TTOMEIIEHUSIMI B OpTaHU3AIHA

ObecneunTs B OpraHU3aLUy yCIOBUS JOCTYITHOCTH, ITO3BOJISIONINE HHBAIUIAM MI0Jy4aTh yCIyTd HApaBHE C JPYTUMH, B YACTHOCTH:
- IyOnupoBaTh AJs1 HHBAINAOB 110 CIYXY M 3pCHHUIO 3BYKOBYIO U 3pUTENIbHYI0 HHPOPMAIHIO

- IyOIMpoBaTh HaIMCH 3HAKAMU, BHITIOJIHEHHBIMH pelibe(HO-TOYeYHBIM mpUdTOM Bpaiins

- IPEJOCTaBUTh HHBAIMIAM 110 CIIYXY (CIyXy M 3pEHHIO) YCIYTH CypAoNepeBoAurKa (TH(IOCYpaOnIepeBOAYNKA)

- BO3MOXHOCTb IPEAOCTABJICHHUS YCIIYT B TUCTAHIIMOHHOM PEKUME MM Ha I0MY



